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Mynuyunansnoe 6100scemnoe yupe.m- eHue
oononnumenshozo obpaszosanusn «/lom demckozo meopuecmsar n. Mamedrkana

Hucrpyknns anist paGoTHUKOB
1o o0ecneyenHIo 10CTYNa HHBATHAOB K YCJIyraM u 06bextam
MBY 0 «1AT» n. MameakaJia

I._O6wue npaguna ymuxema
Ipu npeoCTaBNeHUH YCIIyT HHBAIMIAM HEOOXOIMMO COBITIONATE Ceylomme oG lIHe NpaBuia

3THKETa NPU 00LIEHHH ¢ HHBAJMIAMH, KOTOPBIMU MOTYT BOCIIONB30BaThCA PaGOTHHKM
MBYZIO «I1T» . Mameskana (Tajiee IIK0JIa), IIPEOCTABIISIOIIMX YCIIyTH HaCeIeHHIO, B
3aBHCHMOCTH OT KOHKPETHOM CHTYALINH:

1.06pawyenue x uenosexy: Korna BbI pasroBapHBaeTe C HHBAIHIOM, oOpalnaiitech
HETIOCPEACTBEHHO K HEMY, & HE K COLPOBOXIAIOLIEMY MITH CYPAOIEPEBOAYHKY, KOTOPLIE
MIPUCYTCTBYIOT IPH PasroBOpeE.

2. [loxcamue pyKu: KOT/Ia BaC 3HAKOMAT C HHBATH/IOM, BIIOJIHE €CTECTBEHHO TI0KATH EMY PYKY:
N@Ke TEM, KOMY TPYIHO JIBUTATh PYKOH HJIH KTO MOJIB3YETCs MIPOTE3OM, BIOJHE MOXKHO TI0%aTh
PYKy — IPaBYIO WITH JIEBYIO, YTO BIIOJHE AOMYCTHMO.

3.Hasvieatime cebs u Opyaux: KOTZA BbI BCTPEUAETECH C YENOBEKOM, KOTOPBIH MIOX0 BUIHT WX
COBCEM HE BUJIUT, 0053aTENBHO Ha3bIBaliTe Ce0sl M TeX MoNeif, KOTOPbIe MPULLTK ¢ Bamu. Ecu y
Bac obmas 6ecena B rpymiie, He 3a0bIBATE MOACHUTE, K KOMY B JJAHHBIH MOMEHT BBI
obpamaerecs, 1 Ha3BaTh CeOsl.

4.IIpednooicenue nomowyu: €CIIA BbI IIPEJUTAraeTe MOMOLL, XK/IHTE, T10Ka €€ MPUMYT, a 3aTeM
CIPALIMBANWTE, YTO M KAK AENAaTh.

5.Adexeamnocme u eexcrugocme: 06pamaiTech K B3POCIIM HHBATHIAM Kak K B3POCITBIM
300POBBIM JIFONAM, & HE Kak K aeTsM. O6paInatbest K HAM 10 MMEHH ¥ Ha Thl BO3MOJKHO TOIBKO B
TOM CITy4ae, €C/IM Bl XOPOILO 3HAKOMbI M Balll COOECEIHHUK MO3BOIISIET BAM TAKOE OOpalleHHE.
6. He onupaiimece Ha kpecio-xonsicKy: OMMPAThCs WK BUCHYTh HA Ybeii-TO HHBATHIHON
KOJISICKE — TO )K€ CaMO€, YTO ONUPATHCS MM BUCHYTh Ha €€ 0bJamarerie,  3T0 TOXKE MOKET
paszpaxath. IHBaImMIHASA KOISCKA — 3TO YaCTh HEPUKACAEMOT0 IPOCTPAHCTBA YETTOBEKa,
KOTOPBIH €€ UCTIONB3YET.

7. BrumamensHocme u mepneaugocms: KOTJa Bbl pasrOBaPHBAETE C YEJIOBEKOM,
HCTILITBIBAIOLIMM TPYAHOCTH B OOLIEHHH, CITyLIANHTE €ro BHUMATENbHO. BypTe Tepnenussr,
XKJIUTE, KOTZA YEJI0BEK caM 3aKOHUHUT (pasy. He nonpasisiite ero ¥ He JOroBapUBaiiTe 3a HEro.
Huxorza e npuTBOpPSAHTECH, YTO Bl MOHMMAETE, ECIIH HA CAMOM JeNe 310 He Tak. [ToBTopHTe,
YTO BbI MOHSIJIH, ITO TIOMOXKET YEJIOBEKY OTBETUTh BaM, a BAM — IIOHATH €10,

8.Pacnonodicernue ons Gecedsi: KOraa Bbl TOBOPUTE C HETIOBEKOM, MOJIb3YIOIIMMCS HHBATHAHOMN
KOJISICKOM MJIM KOCTBUISIMH, PACTIONIOKUTECH TaK, YTOOBI BAIIH M €0 I71a3a ObLIH HA OJHOM
YPOBHE, TOrzia Bam OyneT nerde pasropapuBaTs. Pa3roBapupas ¢ TeMH, KTO MOJKET, YATATh MO
rybam, pacnoioxuTech Tak, 4To0bI Ha Bac najan ceet, 1 Bac 6bU10 XOpOIIO BUIHO,
nocrapairech, 4To0s1 Bam HIUEr0 (€18, CHrapeThl, PyKH), HE MEILAJIO.

9.Ipusneuenue enumanus yero6exa: 4TOObI IPUBJIEYb BHUMAHUE U€JIOBEKA, KOTOPbIH MII0X0
CIIBILIMT, IOMALIMTE €My PYKO# WK oXmonaiTe no miedy. CMOTPUTE eMy MpPsAMO B rJa3a U
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TPOSIBJICHUAX OECTIOKOHACTBA, KOTOPOE MOXKET GBITh BBI3BAHO YCTAOCTRIO, HEIPUATHOR s
MHBAJIM]IAa TEMOH Pa3roBopa, HEOOXOMUMOCTEIO MOCEIIEHNS CAHUTAPHOM KOMHATBI,
UeIeCO00PasHO MPELIOKHUTE CAETATh [IEPEPBIB, PEIOKUT HEHANOJITO BBIHTH, €CIIM MMEETCS B
TOM HEOOXOAUMOCTb.

Hist obecnieyenus koM(pOPTHOro ¥ MAKCUMaIbHO BHEKTHBHOTO HOJTYYEHHS YCIIYT TIPH
NPOBEACHAN I'PYNIIOBBIX COLUATIBHO-MCHXONOTHUECKUX MEPOIPHATHIA HAZI0 KOMILIEKTOBATE
TPYTIIBI ¢ YYETOM BO3PACTHBIX, (DYHKIMOHAIBHBIX, ICHX0IMOLMOHATFHBIX 0COOEHHOCTEH
UHBAJIMZOB.

TIpy KOMIIEKTAIUN IPYIIN, HONYYAKOUIMX COUMATBHO-NEAArOrHYeCKHe YCJIYTH, HEOOXOIHMO
00beIMHATL MHBAIMIIOB 110 OJHOMY HIIH HECKOIBKUM [PH3HAKAM, B MIEPBYIO OYEPENb, M0 LEISAM
NPEROCTABJICHHSA YCIYT K BO3PACTy. KOHTHHIEHT JODKEH ObITh MPUOIH3UTETBHO OHOMN
BO3PACTHOH I'PYIIIbI, YPOBHS 3HAHUHN, YMEHHUI U BOCIPUATHS HH(YOPMALIH, KENATENBHO C
3a00/1€BaHUAMH OJTHON HO30JI0TMUECKOMN TPYIIIIBL. Harpumep, B onHO# Tpymine coenuasTh
CaboBMAAIMX U CTA0OCTBIIAIMX HENETECO00PAa3HO, TAK KAK HEOBXOIAMbI pasnuyHbIe
TOIXOIbI K METOJMKE MPENoZiaBans y4eOHOro MaTeprana, BbI0OPy HarIsAHBIX TOCOOMiA 1 T.11.
IIpy oxa3aHuy MEPOTIPHUATHI COMMOKY.ILTYPHBIX U COUNAJIBHO-CPEXOBBIX YCJIYT, HMEIOMIAX
AOCTATOHHO JUINTE/IBHYI0 BPEMEHHYIO POTHKEHHOCTD, & TAKKE TPH NPOBEIECHHMH JKCKYPCHIA,
CICNYET YYNUTHIBATh OBITOBBIC 3aTPYAHEHNS HHBAIHIOB - TIOCIIEACTRHS 3a00/ICBAHS. Hampuwmep,
MHBAJTU/IB! C HAPYLIEHUSMU OTIOPHO-/IBUTaTeIbHOIO aniapaTa (HHBATHbI-KOJISICOUHHKH) MOTYT
OTKa3bIBATHECA OT Y4ACTHS B MEPOIIPHATHAX B CBA3H ¢ HEOOXOIMMOCTBIO YACTOTO TIOCEINECHHS
CaHWTAPHOH KOMHATHI 1 OOS3HBIO OKa3aThCs BIATH OT Heé, B TakoM ciyuae cenyer obecrieunts
BO3MOMKHOCTh HEOOXOAMMBIX OCTAHOBOK, TIPH MPOBEICHNUH MEPONIPHATHH B YHPEHKACHUHN
PasBACHUTB, YTO NPH HEOOXOAUMOCTH OH MOXKET BBINTH 13 KaGHHETa, B KOTOPOM HPOBOUTCS
MEPOTIPHATAC M BEPHYTHCA CHOBA, OTCYTCTBYS CTOJIBKO BPEMEHH, CKOJIBKO eMy OymeT
HE00X0AUMO.

Conposocoenue uneaudos npu np
J1s1 TOro 4To0BI HE MOCTABUTE B HEJIOBKOE T1
n00€CenoBaTh ¢ HUM IS BBISICHEHHUS €10 (PYHKIIMOHAIBEHBIX 0COBEHHOCTEH 1 OrpaHUYeHHi,
BbI3BAHHBIX 3200JICBAHIEM, CBA3AHHBIX C OBITOBBIM 00YCTPOHCTBOM €10 JKH3HH: IPHEMOM
UM, TMYHOH TUTHEHOH, IICHX0MOIMOHAILHBIMYE 0CO0EHHOCTsIMA. JIydIle BCEro, eCii 310
CA€JIAeT MEIMUMHCKHH paboTHUK. Hanprmep, y HHBAIHIOB C 3aTPYAHEHUAMH B [IPHEME [THLIH,
BBI3BAHHBIMH OPraHU4ECKUMI OCOOCHHOCTAMHU CTPOeHHs HEOa i JILITL, cieayeT yTouHuT,
yA06HO 11 um OyzeT NpUHAMATH MUy B 06ILEH CTOTOBOM MM HEOBXOANMO OGECIeHTS emMy
BO3MOKHOCTb HHIAUBHIYATLHOr0 Tpuéma mun. s npuéma mumm ciaaboBHASIHK
CYLIECTBYIOT CBOM HIOAHCHI: HEJIB3Sl MCHATH IIPUBBIYHOE MECTO 32 CTOJIOM, PACTIONOKECHHE
CTOJIOBBIX MPHOOPOB HA CTOJIE, HEOOXOAUMO BBISICHUTh, MOKET JIH OH M0JTb30BATHCS BHJIKOL.

V. HQ(IGllﬂa ImuKema 0.1 JIUY C DAIHLIMU Qaccmgafzcmetmu ngcguii opzanuIMa

IIpasuna smuxema npu o6ueHUN ¢ UHBANUOAMU, UCHBIMBLEAIOUUMU mpyonocmu npu
nepeosudicenuu;

Hommurte, 4T0 MHBATHAHAS KOACKA — HEMPHUKOCHOBEHHOE POCTPAHCTRO uesoBeka. He
ofokaduBaiitech Ha Hee U He TonKalite. Hauath katuTh KOJIACKY Ge3 COracks HHBATHIA — TO
XKE CaMOoe, YTO CXBATHTE M NIOHECTH 4enoBeka 6e3 ero paspeienus.

Beerna cripaiuusalite, HyHa JIi TIOMOLIb, TIPEKIE YEM OKA3aTh €€ HHBAJHIAM,
HCTIBITBIBAIOLIMM TPYAHOCTh NPU MIEPEABIKEHNH, U NIPEAIaraiiTe moMOLLlb, CI1 HY)KHO
OTKPBITh TSKE/IYIO ABSPh WU POITH MO KOBPY C JUIMHHBIM BOPCOM,

Ecnu aie npennoxxenne 0 mOMOLIH [PUHSATO, CIPOCHTE, 4TO HYXKHO A€ATH, M HETKO crenyire
HHCTPYKIHSAM.

Ecmu Bac NOoNpOCHUIIH IIOMOYb HWHBAJIHAY, IICPCABUT AIOIICMYCS Ha KOJISICKE, CHAYalla KATUTE €€
MeIEHHO. Koisicka OBICTPO HAOMpPaeT CKOPOCTh, M HEOXKHAAHHBIH TOTIOK MOYKET NPHUBECTH
[OTEPE PaBHOBECHS. :
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TOBOPHUTE YETKO, HO UMEWTE B BU]Y, YTO HE BCE JHOJM, KOTOPbIE IUTOXO CIBIINAT, MOTYT YHTATH
o rydam.

10. He cmywyatimecs, ecnu citydaifHO TOMYCTHIIM OTUIOIIHOCTS, cKa3as "YBuxuMcs" win "B
ciplmay 06 3ToM...7" TOMY, KTO HE MOXKET BHACTh MJIH CIBILIATS.

Jns obecneuenns JOCTYITHOCTH YCIyT IS MHBAJIH/IOB CIICLMAJIMCTAM, HETIOCPEICTBEHHO
OKa3bIBAIOLIHM YCIIyTH, HEOOXOIMMO OPHEHTUPOBATHCS HA COLHABHBIE TOTPEOHOCTH 1
0COOEHHOCTH COLMANILHO-OBITOBBIX OrPaHUYEHNH WHBAIHIOB, BOSHUKAIOIIKX B PE3YIHTATE
3aboneBanus. [ 1aBHBIH NPUHIMIT OKa3aHHS TOMOLIM — HE HABPEIUTH B PE3YIILTATE
HETPEXYCMOTPEHHBIX PHCKOB M 00CTOATELCTB.
CoTpyHUKH, HETIOCPEACTBEHHO OCYIIECTBISIOMIIE PabOTy C MHBAIHIAMH, T0JDKHBI TPOXOIHTh
MHCTPYKTaX 110 00€CHEUEHHIO TOCTYITHOCTH LIS MHBATHIOB YCIYT ¥ 00BEKTOB, HA KOTOPHIX OHH
NPEIOCTaB/ISIOTCS, ITPU IPHEME HA padOTy B YUPEKIAECHHHU, TIPH TIEPEBOJIE HA APYTYIO
JOJDKHOCTb, & TAKKE HEOOXOMMO ITPOXOIUTH TIOBTOPHBIN HHCTPYKTAX OAMH Pa3 B IO,
OrHOCHTECH K IPYTOMY HENIOBEKY, KaK K cefe caMoMy, TOYHO TaK K€ ero yBakaiite — M Torzna
OKa3aHHWE yCIIYTH B YUPEXKACHUH U obmeHne OyayT 3 PpeKTHBHBIMH.
II. Conposoxcoenue uneanudoe npu npuéme 8 yupexrcoenuu

Hns obecrieyenus 10CTyna HHBAIMAOB K yCIIyraM U 00beKTaM IUKOJIbI CIEMMATHCTY TIPU TIPHEME
HMHBAJINJA B YUPEKACHUE HEOOXOTUMO:!
PacckazaTe HHBaJIMY 00 apXUTEKTYPHBIX OCOOCHHOCTSAX 34AHUS HIKOJIBI
- KOJIMUECTBE 3TaXEH,
- OCHOBHBIX HEOOXOAMMBIX MHBATH/Y CTPYKTYPHBIX NOAPA3ACTCHUAX IKOMbI M MECTAX HX
PacroNoXKeHus B 3JaHUH, B KAKOM KabUHETe K KOMY 00paTUTLCS 110 BOIIPOCAM, KOTOPBIE MOFYT
BO3HHMKHYTh B XOI€ TIPEAOCTABICHUA YCIYIH,
- PacroNOKeHNe KOMHAT I'MIMEHBI U CAHY3/10B.
Pacckasarth, yauThIBas CTENEHb CONMATBHBIX OTPAHUYEHHMI NHBAIKAA, 06 0COBEHHOCTAX
OpraHHM3alMy JOCTYIHOM cpeabl B yupexaeHnd. Ocoboe BHUMaHue 00paTUTh Ha 3HAKH,
NPEAYNPEXRIAOMME 00 ONIACHOCTH: 3BYKOBBIE CHI'HAIIBI TPEBOTH, 00YYHTH IKCTPEHHOM
3BaKyalHu, Hanbosee OBICTPBIM B 0E30MaCHBIM CIIOCO0aM BBIXOA U3 3MaHHSL.
[TpoBecTH HKCKYPCHIO N0 yIPEKIECHHIO ¢ HHBAIMIOM, 00paTHB €ro BHUMAHKUE Ha PAacION0KEHUE
CaHUTAPHBIX KOMHAT, JICCTHHLI, AHIYCOB, MECT UL OTAbIXa (KOMHATHI JUT PelIaKCaIlny, 3aJ1a,
Goiie, )XHUBOTo MK 3€IEHOTO YroNKa U T.4.). IIpn Heo6X0ANMOCTH 06paTHTh BHIMAHHE Ha
MEXaHU3MbI OTKPbIBAHHA-3aKPIBAHMUS IBEPEHA, CAHUTAPHBIX IPUOOPOB, 00YYHUTh MEXAHH3MY HX
OTKPBIBAHUA-3aKPbIBAHHSL.
[T03HAKOMITH HHBAIM/IA CO BCEMHU CTIELHMATUCTAMU, 3a1eHCTBOBAHHBIMY B PaboTe ¢ HAM, JIMUHO,
NPEeACTaBHB 10 GaMUIIMK, IMECHH H OTYECTBY CIICIHAIHCTA U HHBATMAA APYT APYTY.
Hupopmuposats, K KOMy OH JOJDKEH 00PATUTHCS BO BCEX CIIyUasx BOSHUKAKOIIMX 3aTPYIHEHUIH
Ilpu 3aBepieHAU IprUéMa B yIPEXKAEHHUE YTOYHHTD, OCTAIHCH Y HETO JIK KaKHe-Tub0 BOMPOCH
WM OCOOBIE MOXKETAHHSL.

II1. Conposodicoenue uneaud08 NPYU OKAZAHUYU UM COUUATBHBLX YCIIY2
Huist obecnevenys 10CTyna HHBAIMAOB K YCIIyraM U 00BEKTaM IIKOJIBI TIPH OKA3aHUM YCIyTH B
YUPEKACHIN HEOOXOANMO:
- YETKO PashsICHATH rpaK OKa3aHUA YCIyrH (BbIIATh PACTIHCAHUE MEPOIIPHATHUS, 3aIIUCATh HA
JIMCT BPEMSL M MECTO OKa3aHHS YCIYTH U T.1.);
- yKas3aTth MECTO €€ NMPOBe/IeH s (TOKa3aTh HyKHbIH KaOHHET), aKLICHTHPOBAB BHHMAHKE Ha MyTh
0 YYPEXKICHHUIO OT BXOAa 10 KabuHeTa.
- 0COOEHHOCTH OKa3aHHsl Pa3HbIX BHIIOB COLIATIBHBIX YCJIYT, HA UTO CJIE/lyeT 00paTUTh
BHUMAaHUE CMIELMATUCTOB YUPEKACHHUS.
Tlpu oKxa3zaHWK COLHMAJILHO-IICHX0IOTHYECKHAX YCJIYr B MHANBUIYAIbHON padoTe cremyeT
YYHMTHIBATh IICHXO03MOLIMOHABHBIE 0COOEHHOCTH KNMeHTa, ObITh BHUMATEBHBIM M aKKYPATHBIM
B Decene, cobm0aTh JETKYIO IUCTAHLIHIO B OOLICHNIN, U30€raTh MPOSBICHUH HABI3YHBOCTH,
NpeHeOPEXUTENBHOTO T HAMEHHOTO («5 BCE 3HAIO, @ Bl HUYEro») TOHA B pasrosope. [1pu
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Eciin Heo6XonuMo, HCTIONB3YHTe WILTFOCTpanuy win ¢pororpadun. Byasre roroBbl MOBTOPUTH
HECKOJBKO pa3. He casalitech, eciy Bac ¢ NEPBOTO pa3a HE MOHSIIH.

O6parmaiirech ¢ 4eI0BEKOM ¢ pobieMaMu pa3BUTHSL TOYHO TaK e, Kak Bbl ObI 00parmaimcs ¢
n00bM IpyruM. B 6ecene oOcyxnaiite Te ke TEMBI, Kakie Bbl 00CYXIaeTe ¢ IPyrHUMU JIFOIbMH.
Harnpumep, 1uiaHsl Ha BBIXOJHBIE, OTIIYCK, IOTOAY, MTOCTIEIHUE COOBITHS.

OG6pataiiTech HENOCPEICTBEHHO K COOECEIHMKY, a HE K M0 CONPOBOKAAOLIEMY.

[MomumTE, YTO JFOAH C 3aICPKKON B Pa3BUTHU 1€E€CIIOCOOHBI M MOTYT ITOAIMCHIBATH JOKYMEHTBL
KOHTPAKThI, F0JIOCOBATH, AaBaTh COIJIACHE HA MEIMUHHCKYIO TOMOLIb U T.A.

Hpaeuna ymuxema npu o6uierUU C UHBATHOAMU, UMEIOUUMU NCUXUUECKUE HAPYUICHUA:
Tcuxuyeckue HapymIeHUs — He TO XK€ caMoe, 4TO IPOoOIEMBbI C 3aiepXKKoit B passuThH. JIrom
NICUXUYECKMMH TTPOOIEMaMH MOTYT MCTIBITHIBATh IMOLIHOHATIBHBIE PACCTPOMCTBA HITH
3aMeMaTeIbCTBO, OCIOXKHSIOMNE X XKU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBIN B3TJIS HA MUD
He Hamo AyMaTh, YTO JIFOJH C ICUXHYECKUMHU HAPYLICHHUSIMH 0053aTEIbHO HYXXIAIOTCS B
JOTIOJTHATETLHOM MTOMOIIM U CTICIHAIBHOM 00 paIieHHH.

O6paimaiitech ¢ JTFOIBMHU C ICHXUYECKUMH HAPYIIEHUSIMH KaK ¢ TMYHOCTAMHU. He HyxHO nenath
OPESKACBPCMCHHBIX BRIBOJOB HA OCHOBaHHH OnbIiTa OﬁHIGHI/ISI C ApyruMu JIIOObMHU C TAKOH XKe
($hopmoit HHBATMIHOCTH.

He criemyeT nymath, 4TO JIOAU C IICUXUYECKUMH HapyLIEHUsIMU 00JIee PYruX CKIOHHBI K
Hacwinio. D10 Mud. Ecnu BeI ApyxentoOHsl, 0HH OYAyT 4yBCTBOBATH CE0s CITOKOIHO.

HeBepHo, 4TO JIFO/IU ¢ ICUXHUYECKUMH HAPYLICHUSMU UMEIOT IPOOJIEMbl B MOHUMAaHUY WITH HIDKS
10 YPOBHIO MHTEIUIEKTA, 4eM OOJIBIIMHCTBO JIHOCH.

Ecnu uenoBek, nMeroUmii ICUXA4ecKue HapyLIeHus, PacCTPOCH, CIIPOCUTE €ro CIIOKOMHO, 4TO
BBl MOXKETE CAeNaTh, YT00bI MOMOYB EMY.

He rosopuTte pe3ko ¢ 4eJ0BEKOM, MMEIOIIUM IICUXHYECKHUE HAPYIIEHHS, JAXKE ECIIU Y BAC €CTh
1T 3TOTO OCHOBAHHMA.

IIpasuna ymuxema npu oduienuu ¢ UH6ATUOOM, UCRLIMBLEAIOWUM 3AMPYOHEHUA 6 peyu:

He uraopupyiite mopaei, KOTOPsIM TPYAHO TOBOPUTD, TIOTOMY YTO MOHATH MX — B BalIUX
UHTEpecax.

He nepeGuBaiitTe 1 HE MONPABIAHTE YETOBEKA, KOTOPBIHA UCTIBITHIBAET TPYAHOCTH B PEYH.
HauwHaiite roBOPUTH TOJIBKO TOTAA, KOTJa YOEIUTECh, YTO OH YK€ 3aKOHYMI CBOK MBICITB.

He nsitaitrecs yeKOpuTh pa3roBop. byabsTe roToBsl K TOMy, 9TO Pa3roBOp ¢ YETOBEKOM C
3aTPY/HEHHOH peublo 3aiiMeT y Bac Oosble BpeMeHU. Eciu BbI crieimre, jgy4ine,
W3BUHMBIIKCH, JOTOBOPHTHCH 00 0OIIEHHM B IPYTOE BPEMSL.

CwmotpuTe B JTULIO COOECENHIKY, MO AEPKUBaiiTe BU3yaabHbIil koHTakT. OTnaiiTe 310l Oecene
BCE Balllc BHUMAaHUE.

He nymatite, 4T0 3aTpyAHEHHS B PeYM — T0Ka3aTeNIh HU3KOrO YPOBHS MHTEJUIEKTA YEI0BEKA.
Crapaiitech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHUX OTBETOB HIIM KWBKA.

He nputBopsiitech, €ciiv BbI HE MOHSIM, YTO BaM ckasayiu. He crecHsiitecsh riepecnpocuts. Eciy
BaM CHOBA HE YAAIOCh MIOHSATb, MOTIPOCKTE MPOU3HECTH CIIOBO B H0Nee MEANEHHOM TEMIIE,
BO3MOXHO, 10 OyKBaMm.

He 3abpiBaiiTe, 4TO 4€I0BEKY C HAPYLICHHON PeUblO TOXKE HYKHO BbICKa3aThca. He nepeGuBanT
ero U He nogasJsiite. He Toponure ropopsiiero.

Ecnu y Bac Bo3HMKAOT Mpo0aeMbl B OOILEHUH, CITPOCUTE, HE XOUET M Balll coOeceqHNK
UCTIONB30BATh JPYyro¥ crnocod — Hammcarth, HaneyaraTh.

C T ETHVIITIAIT ORHAKOM IS
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Oka3pIBasi TOMOIIIs HE3PSYEMY, IBUraiiTECh HE TOPOIIACH, U TIPH CITYCKE MM MOABEME 110
CTYIICHBKAM BE/IMTE HE3PSIETo NEPICHAMKYIAPHO K HUM. He nenaite peBKOB, PE3KMX
JBWKEHHH, IPEIYTIPEXAANTE O IPENATCTBHAX.

Hpasuna smurema npu 00uEHUU C UHBANUOAMU, UMEIOWUMU HAPYIMEHUE CTYXA:
PasroBapyBas ¢ YEJIOBEKOM, Y KOTOPOro ILIOX0# CJIyX, CMOTPHTE HpPsiMO Ha Hero. He
3aTEMHSIHTE CBOE JIMIO M HE 3aropakKUBAiTe €ro PyKaMH, BOJIOCAMH HIIH KaKUMHU-TO
npeaMeTamu. Bai coGeceTHIK T0JDKEH HMETh BO3MOXKHOCTb CIICIUTh 38 BHIPHKECHUEM BALICTO
JHLA.

CyIecTBYET HECKOIBKO THTIOB M CTENeHeH riuyxoTsl. COOTBETCTBEHHO, CYHIECTBYET MHOTO
crIoco60B OOLIECHHMS C IIOABME, KOTOPBIE TIOXO0 capnuat. Ecau Bel HE 3HAaeTe, Kakoi
HPEIOYeCTb, CTIPOCHTE Y HHX.

HekoTopbIe TN MOTYT CITbILIATh, HO BOCIIPHHAMAIOT OTACTBHBIE 3BYKH HENPABHIBHO. B 910M
cirygae ToBOpUTE GoJIee FPOMKO | YETKO, TI0A0Mpas MOAXOAANWMHA YpoBeHb. B pyrom ciiyuae
[OHAIOBHTCS JIMILb CHU3UTH BBICOTY TOJIOCA, TAK KaK YEIOBEK YTPATHII CIOCOGHOCTH
BOCIPHHHMATH BBICOKHME YaCTOTHIL.

Y106b1 MPUBIIEYs BHAMAHHUE HEI0BEKA, KOTOPBIH ITOXO CIBILIAT, HA30BUTE €0 110 nMeHu. Ecmu
OTBETA HET, MOYKHO CJIErka TPOHYTh YeI0BEKa M XKEe OMaxath PyKOH.

"oBopHTE ACHO M POBHO. He Hy)KHO H3IHMIIHE IOTUEPKUBATE 9T0-T0. KpHdarts, 0c06eHHO B yXO,
TOXE HE HAJO.

Eciu Bac mpocsT NOBTOPUTE 4TO-TO, OMPoOyiiTe nepepasupoBaTh CBOE NPEMIOKEHUE.
Hcnonb3yite xKeCThl.

V6emurech, 4To Bac NOHNH. He CTECHSNTECH CIIPOCHTD, TIOHSI JIM BaC COOECEIHHUK.

Eciu BbI coolinaete HHPOPMALIIIO, KOTOpast BKIIOYAET B Ce0st HOMED, TEXHUYECKHI WM APYTOH
CITO>KHBIH TEPMUH, a/[PEC, HATMILUTE €€, COOOIIUTE MO (haKcy WK dNCKTPOHHOU NOUTE HITH
MOOBIM JIPYTHM CTIOCOOOM, HO TaK, 9TOOBI OHA ObljIa TOYHO MOHATA.

Ecid CYIIECTBYIOT TPYIHOCTH [IPH YCTHOM OOIIEHHH, CIIPOCHTE, He OyeT /i Mpoime
MEePENUCHIBATHCS.

He 3abbIBatite 0 cpene, KOTOpas BaC OKPYKaeT. B OONbIIMX U MHOTOJTIOIHBIX TIOMEIIECHHUSX
TPYAHO OBLIATHCS C JFOABMH, KOTOPBIE IIOXO CIIBILIAT. S[PKOE CONHIIE MM TCHB TOKE MOTYT
ObITH DapbepaMu.

OvyeHb 4acTo IIyXHUE JIOIM MCTIONB3YIOT A3bIK XkKecToB. By BbI 001aeTecs qepe3 NMepeBontmKa,
He 3a0y/IbTe, YTO 0OPAIIATECS HAl0 HETIOCPEICTBEHHO K COOECETHHUKY, @ HE K NEPEBONIMKY.

He Bce 11011, KOTOPBIE IIIOXO CIBIIAT, MOTYT YHTaTh 10 Iybam. Bam jy4lie BCEro CIIpoOCHTh 00
3ToM mpw nepBoit Berpeue. Ecnu Baun coGeceIHUK 06/1a71aeT STHM HaBbIKOM, HYXHO COOMoNaTh
HECKOJIBKO BAXKHBIX NMPaBHJL. [[OMHUTE, 4TO TOJIBKO TPH M3 ACCATH CJIOB XOPOLIO
MIPOYHTHIBALOTCS.

Hy)KHO CMOTPETH B JIALIO COGCCCHHHK}’ ¥ TOBOPHUTH SICHO W MEJJICHHO, HCTIO0JIB30BATh IPOCTRIC
¢pasbl 1 u3beraTh HECYIIECTBEHHBIX CJIOB.

Hy>KHO MCTIONIE30BATh BRIPAKCHHE JIULIA, KECThI, TCTOABIKEHHSA, €CITH XOTHTE NIOAYCPKHYTH HIIH
MPOSICHUTH CMBICII CKA3aHHOTO.

Ipasuna ymuxema npu 0GUEHUN ¢ UHBALUOAMU, UMEIOUAUMY 3A0EPICKY 6 Pa3CUMUU U
npoGemul 0OWEHUA, YMCHIBCHHbLE HAPYWEHUA:

Henons3yiiTe JOCTYITHBIN A3bIK, BBIPAXKAKTECH TOYHO U 110 CYTH A€71A.

H36eraiite C/IOBECHBIX LITAMIIOB ¥ 00Pa3HBIX BbIPAKEHHH, €CJIN TOJILKO Bbl HE YBEPEHEI B TOM,
4TO Balll COOECETHHUK ¢ HIMH 3HAKOM.

He rosopurte cBbICOKa. He aymaiite, 4To Bac He NOHMYT.

HUudopmupys 06 ycayrax, KOTOPIE MOXKET TOTYHHTh KIMEHT, PACCKA3bIBAHTE BCE (IO 1Laramy.
Jlaiite BameMy cOOECEIHNUKY BO3MOXKHOCTb OCMBICIIATD KaXK/IbIH HIAT MOCJIE TOr0, KaK Bbl
UH()OPMHPOBATIHU €TO.

McXOMTe U3 TOTO, 9TO B3POCIIbI YENOBEK C 3aACPIKKOM B Pa3BUTAN MMEET ONPEACIIEHHBIN
OTIBIT, KaK H JIF000# Apyroit B3pOCIIbii YEJI0BEK.
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Bceerna nuuno y6exmaiTecs B IOCTYITHOCTH MECT, TE 3aTUIaHUPOBAaHbI MEPOTIPUSTHS. 3apaHee
TIOMHTEPECYUTECh, KAKAE MOTYT BOSHHKHYTh IIPOOIEMBI WM Gapbepbl U KaK UX MOIKHO
YCTPAHHUTb.

He Ha0 Xj10MnaTh 9€I0BEKA, HAXOIAMETOCS B MHBAIMIHOM KOJISICKE, 110 CITHHE WM T10 TUIedy.
Eciii BO3MOXXHO, PACIIONOKHATECH TaK, YTOObI BaIly jviia ObUTH Ha OqHOM ypoBHE. M30eraiite
TMOJIOXKEHUS, TIPH KOTOPOM BaleMy COOECETHUKY HY>KHO 3alpOKHIbIBATh FOJIOBY.

Eci CylmecTBYIOT apXUTEKTYPHBIC 6aphepbl, MPEAYIIPEUTE O HUX, YTOOBI 4EITOBEK UME
BO3MOXXHOCTh MTPUHUMATh PELICHUS 3apaHee.

ToMHHMTE, YTO, KAK MPABUIIO, Y IFOACH, HMEIOIOUX TPYAHOCTH IIPH MEPEIBIKCHUH, HET MPobIeM
CO 3pPEHHEM, CIIyXOM U TTOHUMAHUEM.

He nymaiite, 4t0 HEOOXOAMMOCTH TOIb30BATHCA HHBATHAHOM KOJSCKOH — 3TO Tpareaus. J1o
crnoco0 cBoOOIHOTrO (€CIIM HET apXUTEKTYPHBIX OapbepoB) nepensikenus. EcTs moau,
HOJIb3YIOIMECS MHBAIMIHON KOJSCKOM, KOTOPBIE HE YTPATHIIN CTIOCOOHOCTH XOANTh U MOTYT
TIEPE/IBUTATHCS ¢ TIOMOLIBIO KOCTBUIEH, TPOCTH M T.11. KOJISCKM OHU MCTIONB3YIOT JUIS TOTO,
9100BI IKOHOMHTB CHIIbI M OBICTPEE NEePEIBUTaTHCS.

Hpaeuna 3murkema npu o6uwieHUU ¢ UHBATUOAMU, UMEIOU{UMU HAPYUICHUE 3PEHUe UNU
He3pAvUMU:

Oka3biBasi CBOKO MOMOIIL HE3PSYEMY UEJIOBEKY, HANpaB/sHTe €ro, He CTUCKUBAS €ro PyKY,
MIHUTE TaK, KaK Bbl 006I9HO XoauTe. He Hy)XHO XBaTaTh CNENOro 4e/0BEKa U TALMTh €ro 3a
coboii.

OnwminnTe KpaTKo, TAe BB HAX0auTeCh. [IpeaynperxaaiTe o mpenaTCTBUAX: CTYNEHAX, TyXax,
siMaxX, HU3KHX [IPUTOJIOKaX, Tpydax M T.11.

Hcnonp3yiiTe, €CiM 9TO yMECTHO, 3HAKOMbIE (pa3sbl, XapaKTepH3yOIME IBET, PACCTOSAHHE,
OKpYKaroIIyo 00CTaHOBKY. JlesnTech SMOLMOHAIBHBIM BO3IEHCTBHEM OT YBHICHHOT O,
O6painaiitecs ¢ cobakaMU-MIOBOABIPAMHU HE TaK, KaK ¢ OOBIMHBIMM JOMALIHUMH XHUBOTHbIMH. He
KOMaHyiTe, He Tporaiite U He Urpaite ¢ cOOaKOM-IOBOBIPEM.

Eciu BbI COOMpaeTeCh YUTATh HE3PSIEMY UEIOBEKY, CHaua1a IpeaynpeanTe ero o6 3Tom.
["oBOpHTE OOBITHBIM I'OJIOCOM.

Ecid 3T0 BaXXHOE NHCHMO HJIM IOKYMEHT, HEe HY)KHO A7s YOeAUTEIbHOCTH 1aBaTh €r0
notporath. [Ipu 9TOM He 3aMeHsHTe YTEHHE TIePecKa3oM, He MPOITycKaiTe HHGOPMALIHIO, €CITH
Bac 00 3tom He nonpocar. Korna He3psuvii 9eNoBeK JODKEH MOAIIHCATh JOKYMEHT, IPOYNTaiTe
€ro 0643aTe/IbHO MOJIHOCTHI. IHBATMAHOCTL HE OCBOOOMKIAET CIIEIION0 Ye/I0BEKa OT
OTBETCTBEHHOCTH, 00YCIIOBIEHHOH 3aKOHOAATEILCTBOM.

Beera ob6pamiaiitech HEOCPEICTBEHHO K YEJIOBEKY, NaXKe €CJIM OH BAC HE BUJIUT, @ HE K €ro
3psAYEeMy COTIPOBOXKIAIOLIEMY.

Bcera HassiBaiite cels 1 npencrasiisiite Pyrux coOECETHUKOB, a TAKKE OCTAJIBHBIX
NPUCYTCTBYIOLINX. ECiu Bbl XOTHTE TTOXATh PYKy, CKaXKHTE 00 3TOM.

Kor/a BbI npe/iaraeTe He3psiaeMy HEI0BEKY CECTh, HE YCaXKMBANTE €ro, a HarmpaBbTe €ro PyKy
Ha CTNMHKY CTYJIa MK TOATOKOTHUK. He BOIUTE 110 IOBEPXHOCTH €TI0 PYKY, & AaiTE eMy
BO3MOKHOCTE CBOOOZHO oTporars npeameT. Eciiy Bac MOMpoCH/IH MOMOYb B34Th KaKOH-TO
MPEMET, He CIIeAYET TAHYTh KUCTh CIIETIOr0 K MPEIMETY ¥ OpaTh €70 PyKO# 3TOT MpeaMeT.
Korza Bl 061naeTech ¢ rpynroi He3psaunx Mozell, He 3a0biBailiTe KaX bl pa3 Ha3bBaTh TOTO, K
KOMY Bbl 06PalIaeTeCh. :

He 3acrassiite Bauiero codeceinyka odpamatbes B [yCTOTY: €CIH BbI IEPEMEIIAETECh,
npeaynpeauTe ero 06 stom.

BrioJiHe JOMYCTHMO YHOTPEOsTh CIIOBO «CMOTPEThY. [/t He3psvero 4eioBeka 3TO 03Ha4aeT
«BUIETH PYKAMM), 0CA3ATh.

M36eraiite pacruIbIBUAThIX OMPEAETICHIN i MHCTPYKIMH, KOTOPbIE 00BIMHO COMPOBOKIAIOTCS
»KeCTaMH, BeIpaKeHui Bpoae «CTakaH HAXOOUTCS THE-TO TaM Ha crose». Crapalitech ObITh
TOYHBIMHU: «CTaKaH MOCEPEAMHE CTOIAN.

Ecii BbI 3aMETHJIM, YTO HE3PSUMI 9€I0BEK COMIICS ¢ MapIIpyTa, HE YIPABJIAATE €ro IBMKECHHEM
HA DACCTOSIHAW. MOJOMINTE M IIOMOTHTE BhIODATECS HA HVIKHBIA NVTH.




